Miscellaneous Common Issues

Work Orders
New Vehicle Prep (DP07 Order):
New buses need to have both the new vehicle prep work and a 30-day inspection completed before being placed into service. When you receive new vehicles you should send all information regarding those vehicles to the helpdesk. In turn they should create those vehicles in the system, start them on maintenance plans, and create a DP07 (New Vehicle Prep) order. You should then print out and complete that order. If you have new vehicles but are unable to find the DP07 order contact the help desk. Do NOT manually create your own order and type in the tasks for new vehicle preparation. Not only is it unnecessary extra work, but you are also creating an order with parameters that are non-standard which may make it more difficult to find in the future. 

There are orders I need deleted:

Orders can not be deleted, only TECO’d with no costs. They still show up as completed work orders.

Releasing/processing another county’s order:
Be careful when entering order numbers manually. In IW42/48 check to make sure the operations have your plant listed as the default. In IW32/38 make sure the order has your plant listed as the main work center. Contact the helpdesk immediately if you accidentally process another county’s order or your orders have been processed by another county. 
Variably Sized Inventory must be received and issued in SAP’s units:
SAP has a default unit size for all items in inventory. Items such as oil (Quarts) and anti-freeze (Gallons) may not arrive at the shop or appear on the invoice in the standard units. It is necessary, however, to use the standard unit to receive and issue that inventory regardless of the form it takes. If oil is listed on the invoice as 250 gallons but oil’s standard unit is the quart, then you must receive the 250 gallons as 1000 quarts. Correspondingly, if anti-freeze is in gallons you must issue out gallons or portions of a gallon. Thus, if 2 quarts of anti-freeze are used on a vehicle you would charge half a gallon to it instead.
PMs, MIs, and Mileage
Difference in Posting and Reference date for a Monthly Inspection:

The posting date is the date information was typed into the system. Posting dates should not change. The reference date on MIs should be set in IW32/IW38 to the date the 30-day inspection was actually completed as that reference date determines when the next 30-day inspection is due.

How the standing order relates to fuel issues:

When entering fuel on ZFE2 fuel costs are charged to the standing fuel order associated with the vehicle number entered. If the standing fuel order is TECO’d (usually done when a vehicle moves to a status where it should not be run or when the maintenance plans are deactivated), then you cannot charge fuel costs to the vehicle, and are thus unable to enter fuel into it via ZFE2. Contact your regional transportation consultant to determine why the standing order is closed if you believe this is an error.

Difference in Total counter reading and Current counter reading:

The total counter reading is kept track of by the system, it tallies all mileage increases in the system and keeps track of every mile put onto the vehicle. This number is not alterable directly by the user. The current counter reading should be the actual reading on the odometer as of the last entry. If the odometer is replaced or rolls over to the next 100,000 miles the current counter reading changes, usually back to 0, however the total counter reading always remains in tact as the total miles the vehicle has traveled in its life.

How to review meter measurement documents for a period of time:

Use IE36/IE03 to bring up the vehicle. Click on measuring points and counters and select the check box next to odometer. Click on measurement documents and then click on execute (or change any of the options such as the date range or number to display and then click execute)

Pitfalls of IK22/IK11:
These transactions have almost no error checking. If you enter an odometer reading 5000 miles beyond the last one, it will accept it. If you enter an odometer reading 1 mile below the current reading, it will warn you but it will accept it if you press enter again. It will then roll the odometer over, and you will have increased the mileage by either 99,999 miles or by 999,999 miles. Be very careful when using these transactions to modify the odometer reading as it could severely affect the PMs due on a vehicle. Above all, make sure the counter reading difference listed seems reasonable. 
Impact on PM’s when a meter is increased:

PMs watch the mileage of the vehicle, when you increase the mileage you come closer to the next PM due. When you enter mileage correctly you get PMs out of the system that are in line with the necessary work to maintain the health of the vehicle. In the case of new vehicles, this means you’ll keep the warranty in tact as well. When you don’t enter mileage you don’t get any PMs, you may void the warranty, and you may be liable for accidents caused by mechanical failures in the vehicle.
Brief explanation of the 6K to 5K PM conversion:

This conversion is being done on applicable vehicles due to manufacturers’ requirements to maintain vehicle life and warranty. 

Parking buses for the summer:

Whenever buses are used to transport students they MUST be up to date on their 30-day inspections. If only a limited number of vehicles are needed to service the schools in the summer months then you may TECO the 30-day inspection without entering mechanic time and without actually doing them. However, if you opt for this strategy, you must not use that vehicle to transport students for any reason. Because of this it is recommended that some spare vehicles be maintained over the summer for use in place of vehicles in the shop. The number of spare vehicles maintained should be proportionate to the number of vehicles supporting summer and year round schools during the summer months. If any vehicles at all run during the summer, it is essential that a list be maintained during the summer of vehicles that are up to date on their 30-day inspections. Only vehicles on this list may be utilized to transport children.
Truly Miscellaneous

What do I do if I find a vehicle with the incorrect vehicle status:

Changes on all yellow vehicles done by DPI – NOT DOT. Contact your regional transportation consultant to explain what you believe the error to be and why.
Consistency in text when updating sort or location fields:
When you ask to have sort fields updated for vehicles, for your convenience please be consistent. If you use the field for the last name of the mechanic, don’t submit that you want 5 new vehicles with the first name of the mechanic. If you use it for school location, don’t use WRaleigh sometimes and WestRlgh other times; They may not sort together anymore.

Difference in P2 code on Basic view and MRP1 view of MM03/ZMM02Z:
If P2 is on the basic view, the DOT number has been made obsolete. Most likely there will be a new number listed in the description. If P2 is listed in the MRP1 view, that is a field set on a per plant basis. Usually it means that that part is not to be ordered because it is no longer useful on any of your vehicles. A P2 on MRP1 that wasn’t set by someone at your plant most likely is a relic of the transition from the legacy system.
Search options for POs on ME2M:
Leave all the automatically filled in information alone and enter your plant number.  After restricting it to your purchase orders with the plant number, you may use the material and document date fields to narrow the search.
Physical inventory:
Three suggestions:

1) Make sure all entry into SAP related to parts usage has been completed

2) Don’t try to do it all the same day, in most cases you will be unsuccessful; In all cases you’ll be frustrated. Break it up into sections.
3) Don’t wait until the last minute to start inventory. This goes along with number two, but it’s worth mentioning again. If you have a problem, you’ll get help much easier if it’s not the day before it has to be done.
