Common ZFE2 Errors

1. The standing order is not set to released

Cause: The standing fuel order for the vehicle is technically completed, usually done when maintenance plans are suspended (For Sale/Sold vehicles as well as wrecked, cannibalized, and vehicles available for transfer)

Solution: Confirm the vehicle number and determine the vehicle status, this vehicle should not be fueled because its maintenance plans are most likely not active.

2. The reading is below the last reading taken

Cause: Current Mileage in the system is greater than the mileage you have attempted to enter

Solution: Confirm the mileage of the vehicle, If the true mileage is really below the last reading in the system email the helpdesk to reverse the incorrectly entered mileage

3. Review upper range limit

Cause: Occurs when entering more fuel than the capacity of the vehicle

Solution: Check for typo, and assure that it is a reasonable amount of fuel for the vehicle in one fueling, if so email the helpdesk

4. The fuel entered is outside the range allowed for this vehicle

Cause: Wrong fuel type entered, bus number typo

Solution: Correct fuel type, confirm vehicle number

5. Measurement reading is over the tolerance

Cause: You have tried to advance the mileage on the vehicle by more miles than one tank of fuel could have possibly carried the vehicle

Solution: Confirm the mileage of the vehicle, if still over tolerance because it was fueled in another location in between then email helpdesk or issue a measurement document with IK22 to correct the mileage

6. Counter reading must be less than counter overflow reading

Cause: 100k mile odometer vehicles in the system when a reading over 100,000 miles is entered (Rare error because it is often pre-empted by one of the above errors). Error is received AFTER the fuel is issued to the vehicle

Solution: This one is tricky because the fuel movement goes through, but the odometer is not changed. Do not re-enter fuel for the vehicle from the same fuel sheet. Consult help desk.
