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NC PUBLIC SCHOOL TRANSPORTATION
WARRANTY WORK ORDER AND MATERIAL ISSUE

	Date
	Plant
	Vehicle Number
	VIN (Last 8 Digits)
	Meter
	PM Act. Type

	
	
	
	
	
	012


	Cause
	Malfunction Start Date (OOS)
	Malfunction Repaired (In Service)
	BSIP Order Number

	
	
	
	


	Complaint: 

	Cause:


CORRECTIVE WORK PERFORMED

	OP.
	DESCRIPTION
	VMRS Code

	10
	{Vehicle Number} {Mileage} Warranty - 
	

	20
	Dealer - (List Dealer Name or Customer Performed Warranty (CPW))
	None

	OP.
	Description
	PER ID.
	HRS.
	PER ID.
	HRS.
	REASON
	VMRS Code

	30
	Travel Time
	
	
	
	
	037-Dealer 
038 - CPW
	None

	40
	Repair - 
	
	
	
	
	
	

	50
	
	
	
	
	
	
	

	60
	
	
	
	
	
	
	

	70
	
	
	
	
	
	
	


Materials Used (For LEA Performed Tasks)
	DOT/VMRS NUMBER 
	QTY
	Units
	STOR. LOC.
	G/L ACCOUNT
	PRICE
	MFG. NO./TEXT

	
	
	
	
	5233_____


	
	

	
	
	
	
	5233_____
	
	

	
	
	
	
	5233_____
	
	

	
	
	
	
	5233_____
	
	

	
	
	
	
	5233_____
	
	

	
	
	
	
	5233_____
	
	

	
	
	
	
	5233_____
	
	


TECH SIGNATURE ______________________
END DATE ___________________
REPAIR START TIME_________

SUPERVISOR ___________________________
       DATE   ___________________
REPAIR END TIME   __________
Explanation of Fields
	Date
	Date of work order

	Plant
	Maintenance plant number 

	Vehicle Number
	Vehicle Number (SAP inventory number)

	VIN (Last 8)
	Vehicle Identification Number

	Meter
	Odometer Reading at the time of malfunction

	PM Act. Type
	Filled in as 012 – Warranty

	Cause
	SAP cause code – Indicates what initiated the work order (Breakdown, Inspection etc)

	Malfunction Start Date
	Date Vehicle taken out of service (OOS) 

	Malfunction Repaired
	Date repaired – This can be the same as the Start Date if it was repaired the same day

	BSIP Order Number
	Work order number assigned by SAP

	Complaint
	Complaint that triggered work (Required for customer performed warranty paperwork)

	Cause
	Cause of the problem (Required for customer performed warranty paperwork)

	OP.
	BSIP Operation number

	DESCRIPTION
	Text descriptions of what occurred and who did the work

	PER. ID
	Technician that performed the operation

	HRS.
	Actual work hours charged for the operation

	REASON
	SAP reason code for the operation (Indicates the generic type of work done)

	VMRS Code
	VMRS code for the operation (9 digit) (Specific area of the vehicle worked on)

	DOT/VMRS NUMBER
	DOT material number or VMRS code for non-stock parts or outsourced work

	QTY
	Quantity of the part used

	Units
	Unit of measure for the material (optional entry for quarts, gallons, feet, etc.)

	STOR. LOC.
	BSIP storage location for the material

	G/L ACCOUNT
	Account number 52331003 for non-stock materials or 52333002 for outsourced work

	PRICE
	Price of the material (Non-Stock or Outsourced work only)

	MFG. NO./TEXT
	Manufacturer part number for non-stock materials or description of outsourced work


Notes on the Form:
1. The objective of this new form is to capture repairs made under our 5 year bumper to bumper warranty. Right now that information is unknown. This data is extremely important for understanding problem areas of the vehicle for future specifications and for discussing trends with the manufacturers. 

2. Start the order when the vehicle is taken out of service for repair and note the date under Malfunction Start Date. The order should be held and added to until the vehicle is returned to service; When the vehicle is returned to service the Malfunction Repaired date can be entered and the order completed. (These dates can be the same)
3. Complaint and Cause as well as Repair Start and End times are only required for customer performed warranty. They are there to make it easier for office personnel to file warranty claims. If you take the vehicle to the dealer for repair these are optional fields.
4. Operation 10 is to capture the primary problem repaired and the associated VMRS code. It is essential that the first six digits of the VMRS code are correctly entered. No time is to be placed on this operation. Please see the BSIP VMRS code document at http://www.ncbussafety.org/BSIP/Resources.html . If multiple items were repaired by a dealer under warranty additional warranty lines can be added, please use the word “Warranty”. If multiple items were repaired by the LEA, they will be covered by the Repair lines.
5. Operation 20 is to capture who performed the warranty repair. No time is to be placed on this operation.

6. Operation 30 is for LEA travel time. For dealer repairs circle the 037 reason. For CPW repairs circle the 038 reason. Additional travel time lines can be added, please use the word “Travel”.

7. Operation 40 is for repairs made by LEA personnel. Additional repair lines can be added, please use the word “Repair” for any additional repair lines. 
